JOE S. BARRAZA
MASONRY CONTRACTOR, INC. Licensed & Bonded

1490 Norman Ave * Santa Clara, CA 95054 « (408) 727-1148 Brick ¢ Block « Stone

July 20, 2004

B.I.S.I.
P.0. Box 5304
Redwood City CA 94063

Re: John Brahy
Brahy Insurance Services, Inc.

To Whom It May Concern:

We have known John Brahy for a relatively short time - about one
year and a half, but, in that time he has proven to be extremely
helpful, knowledgable and professional. He knows his business
well.

In the past, we have sat through hours of meetings with insurance
men. Long draining meetings.

Our meeting with John was actually pleasant. He answered our ques-—

tions in language we could understand, He got us good comparisons
so we had something to choose from....and best of all...

WE HAVE INSURANCE!!!!

What can I say, we love the guy.

Sincerely

Judy Barraza



